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Contacting Thomson Reuters 
 
 

Please visit the following Web sites for information and services offered by Thomson Reuters 
Customer Training and Technical Support departments: 
 
 
Frequently Asked Questions about Thomson Scientific  products: 
http://scientific.thomsonreuters.com/support/faq/ 
 
Training materials available for downloading: 
http://scientific.thomsonreuters.com/support/products/ 
 
Schedule for online training: 
http://scientific.thomsonreuters.com/support/training/webtraining/ 
 
Descriptions of all courses offered by the Customer  Training department: 
http://scientific.thomsonreuters.com/support/training/onsite/ 
 
Contact information for the Technical Help Desk: 
http://scientific.thomsonreuters.com/support/techsupport/ 
 
Journal Selection Process: 
http://scientific.thomsonreuters.com/free/essays/selectionofmaterial/journalselection/ 
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